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MEDIA RELEASE

GO-AHEAD EXPANDS IN SINGAPORE WITH NEW CONTRACT FOR
TAMPINES BUS PACKAGE

Singapore, 19 September 2025 - Go-Ahead Group has been awarded the Tampines Bus
Package by Singapore’s Land Transport Authority (LTA), nearly doubling its presence in the

region.

From mid-2026, Go-Ahead Singapore will operate 27 bus routes from the new multi-storey East
Coast Bus Depot on an initial five-year contract, with the option for an extension of up to five years.
Services will run on a fleet of around 400 buses, which includes over 250 electric buses, furthering

Go-Ahead’s commitment to sustainable transport.

This milestone builds on Go-Ahead Singapore’s partnership with the LTA over the past decade,
since it began operating from Loyang Bus Depot in 2016. Recognised recently as one of
Singapore’s Best Employers 2025 by The Straits Times and Statista, Go-Ahead Singapore will

expand its team to around 2,000 colleagues.

With this contract, the company will operate over 800 buses across the island, including more than
270 electric buses, supporting Singapore’s transition towards a greener and more inclusive public

transport system.

Leveraging its global expertise, Go-Ahead Singapore will bring in international best practices in
electric bus operations to enhance service reliability, operational efficiency, and sustainability.
Drawing from its experience across multiple markets, the company will setup a Satellite Centre of
Excellence in Singapore to build expertise in electric bus operations and maintenance for the
industry. It will integrate artificial intelligence (Al) technologies into operations and maintenance to

improve overall safety, energy efficiency, and operational excellence.
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Recognising the importance of its workforce, Go-Ahead Singapore is committed to enhancing
employee welfare through comprehensive programmes focusing on health, safety, and

professional development.

Beyond quality service, commuters can look forward to more inclusivity and community
engagement initiatives that will improve their public transport journeys. The company will create
community spaces at bus interchanges to foster a welcoming and supportive environment that

encourages social interaction and accessibility and introduce initiatives such as “baby on board

badges for pregnant commuters.

Go-Ahead Singapore will continue to drive innovation under this new contract and deliver safer,

greener, and more inclusive public transport experiences.

Mr Leonard Lee, Managing Director of Go-Ahead Singapore said, “This is an exciting step forward
for Go-Ahead Singapore. We are grateful to the Land Transport Authority for placing their
confidence in us and are honoured to be awarded the Tampines Bus Package. We look forward to
serving commuters in Tampines with greener journeys, while working closely with the NTWU to

ensure a seamless transition for affected employees.”

- END -
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